ABS Quality Evaluations

CERTIFICATE OF CONFORMANCE
Thisisto certify that the Qual |ty Management System of:

Universidad Autonoma de Nuevo L edn - Direccion Gener al de Bibliotecas

Direccion General de Bibliotecas
Ave. Alfonso Reyes 4000 Nte.
Col. Regina
Monterrey , NL
M éxico
(WITH FACILITIESLISTED ON ATTACHED ANNEX)
has been assessed by ABS Quality Evaluations, Inc. and found to be in conformance with the requirements set forth by:

| SO 9001:2008

The Quality Management System is applicable to:

PROVISION OF LIBRARY SERVICESFOR STUDENTS, TEACHERS, UNIVERSITY EMPLOYEESAND PUBLIC IN
GENERAL

Certificate No: 40382
Original Certification Date: 07 July 2006
Effective Date: 18 May 2009
Expiration Date: 17 May 2012
Issue Date 29 May 2009

EI’{" FJAMM

Alex Weusselberg President

Vdlidity of this certificate is based on periodic audits of the management system defined by the above scope and is contingent
upon prompt, written notification to ABS Quality Evaluations, Inc. of significant changes to the management system or components thereof.

ABS Quality Evaluations, Inc. 16855 Northchase Drive, Houston, TX 77060, U.S.A.
Validity of this certificate may be confirmed at www.abs-ge.com/cert_validation.
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Certificate No: 40382
Original Certification Date: 07 July 2006
Effective Date: 18 May 2009
Expiration Date: 17 May 2012
Issue Date 29 May 2009

| SO 9001:2008

CERTIFICATE OF CONFORMANCE

ANNEX

The Quality Management System is applicable to:
Universidad Autdonoma de Nuevo L edn - Direccion General de Bibliotecas

Faci|ity Capilla Alfonsina Biblioteca Universitaria
Pedro de Alba S/N
Cd. Universitaria
San Nicolés,NL
México

Activities Service provision

Facil ity Biblio_teca d_e Ciencias Agropecuarias y Bioldgicas
Francisco Villagn
Col. Ex Hacienda el Canada
Escobedo,NL
México

Activities Service provision

At Below Fecilities:

Facil ity Biblioteca del Centro de Apoyo y de Servicios Académicos

Ave. Lézaro Cérdenas 4600
Unidad Mederos
Monterrey, NL

México

Activities Service provision

Facil ity Bibliotgcade |<’il Facultad de Artes Visuales
Ave. Lézaro Cardenas 4600
Unidad Mederos
Monterrey,NL
México

Activities Service provision

Validity of this certificate may be confirmed at www.abs-gqe.com/cert_validation.
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Certificate No:

Original Certification Date:
Effective Date:
Expiration Date:

Issue Date

Facil ity Biblioteca de |a Facultad de Ciencias Politicas y

Activities

Facility

Activities

Page 3 of 6

40382
07 July 2006
18 May 2009
17 May 2012

29 May 2009

Ave. Lazaro Cardenas 4600
Unidad Mederos
Monterrey,NL

México

Service provision

Biblioteca de la Facultad de Medicina
Ave. Madero y Gonzalitos S/N

Mitras

Monterrey,NL

México

Service provision

| SO 9001:2008

ANNEX

CERTIFICATE OF CONFORMANCE

The Quality Management System is applicable to:
Universidad Autdonoma de Nuevo L edn - Direccion General de Bibliotecas

At Below Fecilities:

Facility

Activities

Facility

Biblioteca de la Facultad de Economia
Av. Lézaro Cérdenas 4600 Ote

Fracc. Las Torres

Monterrey, NL

México

Service provision

Biblioteca de la Facultad de MUsica
Ave. L ézaro Céardenas 4600

Unidad Mederos

Monterrey,NL

México

Activities Service provision

Validity of this certificate may be confirmed at www.abs-gqe.com/cert_validation.
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Certificate No: 40382
Original Certification Date: 07 July 2006
Effective Date: 18 May 2009
Expiration Date: 17 May 2012
Issue Date 29 May 2009

| SO 9001:2008

CERTIFICATE OF CONFORMANCE

ANNEX
The Quality Management System is applicable to:

Universidad Autonoma de Nuevo L edn - Direccion General de Bibliotecas

At Below Fecilities:

Facil ity Biblioteca de |a Escuela Preparatoria No. 2 Facil ity Biblioteca de la Escuela Industrial "Alvaro Obregon®
Matamoros y José Benitez Ave. Churubusco 935 Nte.
Col. Obispado Y ViaaTampico Cal. Venustiano Carranza
Monterrey,NL Monterrey, NL
México México

Activities Service provision Activities Serviceprovision

Facility BibliotecadelaFacultad de Psicologia Facility Bibliotecadela Facultad de Salud Pdblicay Nutricion
Mutualismo 110 Ave. Dr. E. Aguirre Pequefio S/N
Col. Mitras Centro Cal. Mitras Centro
Monterrey,NL Monterrey,NL
México México

Activities Service provision Activities Service provision

Validity of this certificate may be confirmed at www.abs-gqe.com/cert_validation.
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Certificate No: 40382
Original Certification Date: 07 July 2006
Effective Date: 18 May 2009
Expiration Date: 17 May 2012
Issue Date 29 May 2009

| SO 9001:2008

CERTIFICATE OF CONFORMANCE

ANNEX
The Quality Management System is applicable to:

Universidad Autonoma de Nuevo L edn - Direccion General de Bibliotecas

At Below Fecilities:

Facility

Activities

Facility

Biblioteca de la Facultad de Trabajo Social
Pedro de Alba S/N

Cd. Universitaria

San Nicolés,NL

México

Service provision

Biblioteca de la Facultad de Organizacién Deportiva
Pedro de Alba S/N

Cd. Universitaria

San Nicolés,NL

México

Activities Service provision

Facility

Activities

Facility

Bibliotecadel Laboratorio de Inmunologiay Virologia
Pedro de Alba S/N

Cd. Universitaria

San Nicolas,NL

México

Service provision

Biblioteca de la Facultad de Filosofiay Letras
Pedro de Alba S/N

Cd. Universitaria

San Nicolas,NL

México

Activities Service provision

Validity of this certificate may be confirmed at www.abs-gqe.com/cert_validation.
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Certificate No: 40382
Original Certification Date: 07 July 2006
Effective Date: 18 May 2009
Expiration Date: 17 May 2012
Issue Date 29 May 2009

| SO 9001:2008

CERTIFICATE OF CONFORMANCE

ANNEX
The Quality Management System is applicable to:

Universidad Autonoma de Nuevo L edn - Direccion General de Bibliotecas

At Below Fecilities:

Facil ity Biblioteca de |a Facultad de Ingenieria Civil Facil ity Biblioteca de la Facultad de Derecho y Criminologia
Pedro de Alba S/N Pedro de Alba S/N
Cd. Universidad Cd. Universitaria
San Nicolas,NL San Nicolés,NL
México México

Activities Service provision Activities Serviceprovision

Facil ity Biblioteca de la Facultad de Ciencias Bioldgicas
Pedro de Alba S/N
Cd. Universitaria
San Nicolas,NL
México

Activities Service provision

Validity of this certificate may be confirmed at www.abs-gqe.com/cert_validation.
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